
START

Homepage

Log-in

Homepage

Departure airport field 
already filled in based 
on current location (IP 
address and previous 
history on the 
website).

Pop-up appears.

Ready to log in or 
create an account.

Create an account

Homepage

Click on "Join now"

Ready to create 
account.

Arrival airport

Homepage

Ready to enter arrival 
airport.

Arrival airport

Homepage

Type "VAL" in
Dropdown suggestion 
list of airports whose 
name is starting by 
"Val" 

Arrival airport

Homepage

Select arrival airport
Arrival airport field 
entered and updated 
with selection.

Departure date

Homepage

Click on departure date field
Dropdown calendar is 
displayed.

Departure date

Homepage

Click on departure date
Departure date 
entered.

Return date

Homepage

Select return date
Dropdown calendar  
is displayed.

Number of passengers

Homepage

Click on "Add return"

Dropdown with 
options to add 
passengers 
according to age 
category. 

Ready to add more 
passengers.

By default, on 1 adult.

Number of passengers

Homepage

Click on "+" to add
Updated number of 
passengers. 

Select outbound

Flight selection

Select outbound

Flight selection

Search results are 
updated for the new 
date.

Click on wanted flight price
Dropdown with more 
details on the flight 
and the fare.

Select outbound

Flight selection

Click on "Select flight"
Flight is selected.

Price and summary 
are updated.

Select inbound

Flight selection

Screen prompts 
to inbound flight

Search results are 
displayed for inbound 
flight.

Ready to select 
inbound flight.

No

Add-ons

Dropdown with more 
details and options to 
pick for the add-on 
selected.

Add-ons

Add-on selected and 
added.

Price updated.

Payment

Enter field info
Dropdown with 
display of fields to fill 
in for payment 
information:
- name on card
- card number
- expiry date: month + 
year
- CVC

Ready to be filled in.

Payment

Select payment method
Summary of selection 
and final price.

Ready to choose 
payment method.

Billing information

Payment

Field information 
entered.

Billing information

Payment

Enter field info
Dropdown with fields 
to fill in.

Ready to fill in billing 
information:
- name
- company
- address
- VAT number
- email address

Payment

Field information 
entered.

"Pay X€" button is 
highlighted.

Confirmation

Tap "Yes" box

Confirmation of 
payment with 
summary of the 
booking, booking 
number + email sent.

Option to download 
ticket

Option to ask for an 
invoice.

Tap "Pay X€"

END

No

Select departure date

Flight selection

New page: 

Search results are 
displayed.

Other date?

Click on "Book now"

Yes
Click on other date

No
Click on wanted flight price

Select inbound

Flight selection

Dropdown with more 
details on the flight 
and the fare.

Click on wanted flight price

Add-on? Yes
Select add-on

Tap on wanted add-on

Yes Need an 
invoice?

Click on "Log-in"

Log-in

Homepage

Email address 
entered.

Ready to type in 
password.

Enter email address

Yes

Have an 
account yet?

No
Click on "From" field

Departure airport

Homepage

Ready to enter 
departure airport

Departure airport

Homepage

Dropdown suggestion 
list of airports whose 
name is starting by 
"Bru" 

Type BRU in

Departure airport

Homepage

Departure airport field 
entered and updated 
with selection.

Select departure airport Cursor prompts to 
next field to enter

Have an 
account yet?

Yes
Click on number of passengers

Return date

Homepage

Return date entered Click on number 
of passengers

Click on "To" field

YesReturn?

No

Overview

Flight selection

Click on "Select flight"
Flight is selected.

Price and summary 
are updated.

Total price overview.

Passengers

New page:
Ready to enter 
passenger details:
- gender
- first name
- last name
- date of birth
- email address

Passengers

Click on field to fill in/select
Ready to type in detail 
for passenger.

Passengers

Type in information
Passenger details 
entered.

Ready to add extras. 
Below passenger 
information, option to 
add extras per 
passenger: pick seat, 
add luggage, request 
help at airport, etc.

Click on "Enter details"

Click on "Pay now"


